Ka3EHHBbIM JOIIKOJIBHBIM 06p3,30BaTCJ'IBHBIM

BrinmosiHenue miiana
10 YCTPAHEHUIO HEAOCTATKOB, BLIABIEHHBIX B X0/1€ HE3aBUCUMOM OLIEHKU KAYeCTBa YCIOBUM OKa3aHUs ﬁcnyr MYHULIUTIATIbHBIM

pexaennem nerckuii can Ne 21 «Jlactouka» c.

Ha 2021-20512{ IT. 3a 4-11 kBaptan 2021 roga

oHckas banka

Henocrarku, BeISIBICHHBIE B X0J€ HaunmMeHnoBanue MeponpusiTus mo [1nanOBBIN CpOK OtBercTBeHHBIH | CBeneHMsS 0 XOJ€ pealn3alii MEPOIPUATHUSL
HE3aBHCHUMOM OIIEHKH KayecTBa | YCTPAHEHHIO HEIOCTATKOB, BBISIBJICHHBIX B peanm3anuu WCTIOJTHUTEIb
YCJIOBUM OKa3aHUs YCIYyT XO0JI€ HE3aBUCUMOM OIIEHKHM KauecTBa MEpOIPUATUS (®.1.0,, PeanuzoBanHbIE MEpHI IO dakTuyecKu
opraHu3anuen YCIIOBHI OKa3aHUA yCIyT OpraHu3aruen JIOJIKHOCTD) YCTpaHEHHIO BBISBICHHBIX CpOK
HEIOCTAaTKOB peanu3anuu
1 2 3 4 ) 6
L. OTKpBITOCTE M AOCTYNHOCTH HH(OPMAIMK 00 OpraHU3aLMK WIK O (elepanbHOM YUPEKICHUN MEIUKO-COLUAIbHOM SKCIEPTU3HI
He B mostHO# Mepe obectiedeHo IIpoBeneHre MOHUTOPUHTA HATHIHSI Il kBapTam 2021 r. |[lenap Ceernana |[IpoBeaeH MOHUTOPHUHT 24.11.2021 r.
HaIM4YMe nHPOPMAIUK Ha vH(pOpMaIK Ha OPUIIMATBHOM CalTe B HukonaeBHa, pasMernieHus nHGopManuu
oduIMaTbHOM caiiTe B COOTBETCTBUHU C JIEUCTBYIOIIUM 3aBeyIOIINAN Ha O(UITMAIIEHOM CaiiTe B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM MKIOVY JC No21 |coOTBETCTBHUH C
3aKOHOJIaTEIbCTBOM JIEHCTBYIOLIUM
3aKOHO/IaTEIILCTBOM
He B moxHo# Mepe obecrieueno ObecrieunTh TEXHUIECKYIO BO3MOXKHOCTD Il kBapram 2021 r. | lllemap CBermana |Pa3memiena ankera 1iist 24112021 r.
(YHKIIHOHUPOBAHHE BBIPXXCHUS NOJTyYaTeIs MU HukonaeBHa, ompoca rpaxaaH u
JIMCTaHIIMOHHBIX CIIOCO00B 00pa30BaTeIbHBIX YCIYT MHEHHUS O KauyecTBe 3aBEIyIONINI THIEPCChLIKA Ha CalT
B3aMMOJCHUCTBUS C MOJyJaTEeNSIMU | OKa3aHUs YCIYyT (HATHMINE aHKEThI IS MKJIOY OC Ne21 |He3aBHCHMOI OLICHKH
00pa3oBaTeNbHBIX YCIYT Ha OTIpoca TpakJiaH UM TUIEPCCHUIKN Ha Hee) KayecTBa
oduIMaIbHOM caiTe
00pa3oBaTenbHON OPTaHNU3aAINH.
II. Kom¢opTHOCTD yCIOBHIA IPEAOCTABICHUS YCIIyT

He nocrarouno oGecrieueHs! B O6ecrieunTh JOCTYITHOCTh TUTHEBON BOJIBI Il xBapraxn 2021 r. | [llenap Ceernnana | B yupexxnenun obecniedenst |24.11.2021 r.
OpraHM3anuu KOMQOPTHHIE HukomnaesHa, TUTUEHUYECKUE YCIOBUS JIIIS
YCIIOBUSL UIS IIPEIOCTABIICHUSA OGecneunTh JOCTYIHOCTL CAHUTAPHO- 3aBeyIOIINAN NIPETOCTaBJICHUS
00pa3oBaTeNbHBIX YCIYT. THTHCHIYCCKHX OMCIICHHH (4UCTOTa MKZIOVY JC Ne21 | oO6pa3oBaTenbHBIX yCIyT

MIOMEIICHUM, HaJTUYKUe MbLIa, TyaJeTHOU

Oymaru u 1p.)

OObecneynTh CAHUTAPHOE COCTOSHUE

TTOMEIICHHH 00pa30BaTEeILHON OpPTaHU3aAINH

I1l. JocTynHOCTB yciyr AJisi HHBaIHIOB




Teppuropus, mpuieraromias K Oo6opynoBanue BX00B B o0pazoBarenbhyio | IV kBaptan 2022 r. | lllenap Ceernana | [loarorosiieHa MpOEKTHO- ITo mepe
00pa3oBaTeIbHON OpraHU3alyy, U | OpraHU3alMIO TaH Iy CaMH HuxonaesHa, CMETHas JOKYMEHTAlUsA 110 | BRIICJICHUS
ee NMOMeIeHHs He 00eCTIeunBaroT 3aBeAyOLNN OnaroycTpoicTBy JIEHEKHBIX
NOCTYIHOCTb JIJIs1 THBAIUIOB IIproOpereHne CMEHHOTO KPecia-KOJIICKH MKJZOV JC Ne21 | tepputopun u CPEZCTB Ha
O0ecrieunTh CrenuaibHO 000pyA0BaHHOE f;::;iﬁg@fy PeMOnTy KalluTaJIbHBIN
CaHUTAPHO-TUTUEHHIECKOE IOMEIICHUE B pemont JJOY.
OpraHu3auuu
O0ecneunTh ananTHPOBAHHBIMY JIH(PTaAMH,
MOPYYHAMH, PAaCIIMPEHHBIMHU IBEPHBIMHU
Ipo€MaMHu
He nocrarouno oGecrieueHs! B Ob6ecrieueHne nyOIupOBaHIS HAIHCEH, IV xBapran 2022 r. | llenap Ceernana | IloaroroButs XomaraicTso | sHBapb 2022
00pa3oBaTeIbHON OpraHU3allii | 3HAKOB M MHOHM TEKCTOBOW M rpaduuecKon HuxonaesHa, Ha BbIJIEJICHUE JCHEXHBIX roaa
YCI0BUA JOCTYITHOCTH, I/IH(i)OpMaHI/II/I 3HaKaMM, BbIIIOJIHCHHBIMHA BaBe,I[YIOHII/Iﬁ CpCACTB IJid CO3aHUsA
MO3BOJISIIOIIUE UHBATUIAM penbedHo-ToueuHbIM mwpudToM bpaiins MKJZOV JC Ne21 | ycnoBuil TOCTyITHOCTH,
MOJy4aTh YCIyTH HApaBHE C MO3BOJISIFOIIMX WHBAINAIAM
JIpYTUMH ObecnieunTh ayOIMpOBaHKE ISl HHBAIHUIOB MOJIy4aTh YCIyTH HapaBHE C
0 CIIyXY ¥ 3pEHHUIO 3BYKOBYIO U JPYTUMHA
3pUTENBHYI0 HH)OPMALIUIO
IIpoBenen ananus
OO0ecrneynTh BO3MOKHOCTh HPEIOCTABICHHS BO3MOKHOCTHU Huszkoe
00pa3oBaTeIbHBIX YCAYr B JAMCTAHIIHOHHOM TIPEOCTABICHUS Ka49eCTBO
peXUME WK Ha TIOMY obpazoBarenbHbIX yeyr | THTCPHET
JHUCTAaHIIMOHHOM pPEXKUME COCAMHCHIL.
[IpenocraButs MHBANINUAAM IO CIYXY (CIyXy WK Ha oMy Her 3
1 3pEHHIO) YCIYTU CYpAONepeBOIUNKA TEXHUYECKON
(TrdOCYpIOTIEpEBOTIHKA) BO3MOJKHOCTH.

IV. Jlo6poxenar

€JIbHOCTh, BEXKIIMBOCTh PAOOTHUKOB OPTaHU3aIluH WK (peaepaabHOTO YIPEXKACHNS MEINKO-COMAIbHON KCIIEPTH3HI

3amMeuanuii HET

V. Y,HOBJ'IGTBOpeHHOCTB YCJIOBUSIMH OKa3aHUsA yCIIyr

3amMeuanuii HET




