Ka3EHHBbIM JOIIKOJIBHBIM 06p3,30BaTCJ'IBHBIM

BrinmosiHenue miiana
10 YCTPAHEHUIO HEAOCTATKOB, BLIABIEHHBIX B X0/1€ HE3aBUCUMOM OLIEHKU KAYeCTBa YCIOBUM OKa3aHUs ﬁcnyr MYHULIUTIATIbHBIM

pexnennem nerckuii can Ne 21 «Jlactouka» c.

Ha 2021-20512{ IT. 3a 2-1 kBaptai 2021 roga

oHckas banka

Henocrarku, BBISIBICHHBIC B XO/© HaumenoBanue MeponpusTHs Mo [1nanOBBIN CpOK OtBercTBeHHBIH | CBeneHMsS 0 XOJ€ pealn3alii MEPOIPUATHUSL
HE3aBHCHUMOM OIIEHKH KayecTBa | YCTPAHEHHIO HEIOCTATKOB, BBISIBJICHHBIX B peanm3anuu WCTIOJTHUTEIb
YCJIOBUM OKa3aHUs YCIYyT XO0JI€ HE3aBUCUMOM OIIEHKHM KauecTBa MEpOIPUATUS (®.1.0,, PeanuzoBanHbIE MEpHI IO dakTuyecKu
opraHu3anuen YCIIOBHI OKa3aHUA yCIyT OpraHu3aruen JIOJIKHOCTD) YCTpaHEHHIO BBISBICHHBIX CpOK
HEIOCTAaTKOB peanu3anuu
1 2 3 4 ) 6
L. OTKpBITOCTE M AOCTYNHOCTH HH(OPMAIMK 00 OpraHU3aLMK WIK O (elepanbHOM YUPEKICHUN MEIUKO-COLUAIbHOM SKCIEPTU3HI
He B mostHO# Mepe obectiedeHo IIpoBeneHre MOHUTOPUHTA HATHIHSI Il kBapTam 2021 r. |[lenap Ceernana |[IpoBeaeH MOHUTOPHUHT 25.06.2021 r.
Hauuue nHpOopMaLuK Ha nHpOpMaUK Ha 0HULMAIEHOM CaiTe B HukonaesHa, pasMenieHus: HHpopMaLuu
oduIMaTbHOM caiiTe B COOTBETCTBUHU C JIEUCTBYIOIIUM 3aBeyIOIINAN Ha O(UITMAIIEHOM CaiiTe B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM MKIOVY JC No21 |coOTBETCTBHUH C
3aKOHOJIaTEIbCTBOM JIEHCTBYIOLIUM
3aKOHO/IaTEIILCTBOM
He B moxHo# Mepe obecrieueno ObecrieunTh TEXHUIECKYIO BO3MOXKHOCTD Il kBapram 2021 r. | [lemap CBetnana | Aagmunauctpanuei JJOY 25.06.2021 r.
(YHKIMOHUPOBaHHUE BBIPKEHHUS TOTydaTeISIMH HukonaesHa, HanpaBJIeHO THUCbMO
JIMCTaHIIMOHHBIX CIIOCO00B 00pa30BaTeIbHBIX YCIYT MHEHHUS O KauyecTBe 3aBeAyOLINN paspaboTunkam caiita 00
B3aMMOJCHUCTBUS C MOJyJaTEeNSIMU | OKa3aHUs YCIYyT (HATHMINE aHKEThI IS MKJZIOVY JC Ne21 | obecrieueHnr TEXHIUUECKOMH
00pa3oBaTeNbHBIX YCIYT Ha OTIpoca TpakJiaH UM TUIEPCCHUIKN Ha Hee) BO3MOYKHOCTH Pa3MELEHHS
oduIMaIbHOM caiTe aHKETBI JJIs OIIpoca
00pa3oBaTenbHON OPTaHNU3aAINH. TpaXxIaH WU TUIIEPCCHUTKN
Ha Hee
II. KomdopTHOCTS yCIOBUil TPeIOCTaBICHUS YCIIyT

He nocrarouno oOecrieueHsl B ObecneunTh JOCTYITHOCTH MUTHEBOM BOABI Il xBaptaxn 2021 r. | lllenap Ceernana |B yupexxnenun obecnedens! |25.06.2021 r.
OopraHu3anuy KOM(QOPTHHIE HukomaesHa, TUTUEHHYECKUE YCIOBUS /IS
YCJIOBUSA ISl IPEAOCTABIICHUS Obecne4nTh JOCTYIIHOCTh CAHUTAaPHO- 3aBeAYIOLIUN MPEAOCTAaBICHUS
00pa3oBaTeNbHBIX yCIYT. TUTUCHUYECKHX [OMEIICHUH (4UCTOTa MKIOVY JC Ne21 | oOpa3oBaTeinbHBIX YCIyT

TTOMEIIEHIH, HATMYHE MbIJIa, TyaJeTHOH

Oymaru u 1p.)

O0ecneunTh CAaHUTAPHOE COCTOSTHAE

MTOMEIIeHHIH 00pa30BaTeIbHON OpraHu3aIuu

III. JocTtynHOCTh yCIyr AJii MHBAJIUAOB




Teppuropus, mpuieraromias K Oo6opynoBanue BXo70B B oOpa3oBarenbhyio | IV kBaptan 2022 r. | lllenap Ceernana | [loarorosiieHa MpOEKTHO- ITo mepe
00pa3oBaTeIbHON OpraHU3alyy, U | OpraHU3alMIO TaH Iy CaMH HuxonaesHa, CMETHas JOKYMEHTAlUsA 110 | BRIICJICHUS
ee NMOMeIeHHs He 00eCTIeunBaroT 3aBeAyOLNN OnaroycTpoicTBy JIEHEKHBIX
NOCTYIHOCTb JIJIs1 THBAIUIOB IIproOpereHne CMEHHOTO KPecia-KOJIICKH MKJZOV JC Ne21 | tepputopun u CPEZCTB Ha
OO6ecrieunTh CrenuaIbHO 000pyA0BaHHOE f;::;iﬁg@fy PeMOnTy KalluTaJIbHBIN
CaHUTAPHO-TUTUEHHIECKOE IOMEIICHUE B pemont JJOY.
OpraHu3auuu
O0ecneunTh ananTHPOBAHHBIMY JIH(PTaAMH,
MOPYYHAMH, PAaCIIMPEHHBIMHU IBEPHBIMHU
Ipo€MaMHu
He nocrarouno oGecrieueHs! B Ob6ecrieueHne nyOIupOBaHIS HAIHCEH, IV xBapran 2022 r. | llenap Ceernana | IloaroroButs XomataiictBo | sHBaph 2022
00pa3oBaTeIbHON OpraHU3allii | 3HAKOB M MHOHM TEKCTOBOW M rpaduuecKon HuxonaesHa, Ha BbIJIEJICHUE JCHEXHBIX roaa
YCI0BUA JOCTYITHOCTH, I/IH(i)OpMaHI/II/I 3HaKaMM, BbIIIOJIHCHHBIMHA BaBe,I[YIOHII/Iﬁ CpCACTB IJid CO3aHUsA
MO3BOJISIIOIIUE UHBATHIAM penbedHo-ToueuHbIM wpudrom bpaiins MKJZOV JC Ne21 | ycnoBuil TOCTyITHOCTH,
MOJy4aTh YCIyTH HApaBHE C MO3BOJISIFOIIMX WHBAINAIAM
JIpYTUMH ObecnieunTh ayOIMpOBaHKE ISl HHBAIHUIOB MOJIy4aTh YCIyTH HapaBHE C
0 CIIyXY ¥ 3pEHHUIO 3BYKOBYIO U JPYTUMHA
3pUTENBHYI0 HH()OPMAILIHIO
IIpoBenen ananus
OO0ecrneynTh BO3MOKHOCTh HPEIOCTABICHHS BO3MOKHOCTHU Huszkoe
00pa3oBaTeIbHBIX YCIYT B JUCTAHIIMOHHOM TIPEOCTABICHUS Ka4eCTBO
peXUME WK Ha TIOMY obpazoBarenbHbIX yeyr | THTCPHET
JHUCTAaHIIMOHHOM pPEXKUME COCAMHCHIL.
[IpenocraButs MHBANINUAAM IO CIYXY (CIyXy WK Ha oMy Her 3
1 3pEHHIO) YCIYTU CYpAONepeBOIUNKA TEXHUYECKON
(TrdOCYpIOTIEpEBOTIHKA) BO3MOJKHOCTH.

IV. Jlo6poxenar

€JIbHOCTh, BEXKIIMBOCTh PAOOTHUKOB OPTaHM3AIINH WU (elepabHOTO YUPEKIACHHUS MEIUKO-COMAIHHON SKCIIEPTH3HI

3amMeuanuii HET

V. Y,HOBJ'IGTBOpeHHOCTB YCJIOBUSIMH OKa3aHUsA yCIIyr

3amMeuanuii HET




